
To place an order with IBSA, simply fill in the accompanying order form using our stock codes and 
prices from this Product List. If you require any help please call one of our Customer Service staff on 

03 9815 7000. 

Issue 05 – July 2007 IBSA56                                                   Page 1 of 1 

 
Level 2, Building B, 192 Burwood Road, Hawthorn Victoria 3122   Tel:  (03) 9815 7000   Fax: (03) 9815 7001 

Website: www.ibsa.org.au               ABN: 741096 00302 
Strategic Management Domain of the Business Services Training Package 

 
Supports 
Unit Code 

Stock 
Code Resource Title Type Unit 

Price 
BSBMGT501A SG51 Market Services and Concepts to Internal Customers Learner Guide $29.95 
BSBMGT501A, 
608A, PG51 Managing Effectively, Saville & Reid 2002 Reference $59.95 

BSBMGT502A SG52 Manage People Performance Learner Guide $29.95 

BSBMGT502A PH53 Managing Performance Improvement, Tovey 2001 Reference $48.95 

BSBMGT503A SG53 Prepare Budgets and Financial Plans Learner Guide $32.95 
BSBMGT503A, 
504A, PG53 Managing Finance, 3rd Edition, Reid 2004 Reference $60.95 

BSBMGT504A SG54 Manage Budgets and Financial Plans Learner Guide $29.95 
BSBMGT505A SG55 Ensure a safe Workplace Learners Guide $34.95 
BSBMGT505A, 
506A, 507A, 
601A, 602A, 
603A, 604A 
605A, 606A, 

PF48 Supervision – The Theory and Practice of First Line Management – 
Kris Cole Learners Reference $66.95 

BSBMGT506A SG56 Recruit Select And Induct Staff Learner Guide $34.95 
BSBMGT507A BG57 Manage Environmental Performance Learner Guide $24.95 
BSBMGT601A SG61 Contribute to Strategic Direction Learner Guide $29.95 
BSBMGT602A SG62 Contribute to the Development & Implementation of Strategic Plans Learner Guide $29.95 
BSBMGT607A PM46 The Business Communication Handbook, 5th Ed Dwyer 2001 Reference $59.95 
BSBMGT608A SG68 Manage Innovation & Continuous Improvement Learner Guide $29.95 
BSBMGT609A SG69 Manage Risk Learner Guide $29.95 
BSBMGT610A BG6A Manage Environmental Management Systems Learner Guide $24.95 
 


