
To place an order with IBSA, simply fill in the accompanying order form using our stock codes and 
prices from this Product List and fax it to 03 9815 7001 for quick delivery. 
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Hospitality Learning Resources 

Supports Unit 
Code 

Stock 
Code Resource Title Type Unit Price 

(Includes GST) 
THHBCC00B 
THHBCC01B 
THHBCC02B 
THHBCC03B 
THHBCC04B 
THHBKA01B 
THHBKA02B 
THHBKA03B 
THHBKA04B 
THHCCH01A 
THHCOR02B 
THHCOR03B 
THHGHS01B 
THHHCO01B 

TH02 

The Professional Cook’s Book – Kitchen 
Operations 
This publication provides the content required for 
the Certificate II in Hospitality – Kitchen Operations 
(THH22002).   This book also delivers the 
foundation components of a commercial cookery 
apprenticeship. 
Graham Dark, Deirdre McLean and Sarah 
Weatherhead 

406 
pages Learner Guide $65.50 

THHBCAT01B 
THHBCC05B 
THHBCC06B 
THHBCC07B 
THHBCC08B 
THHBCC09B 
THHBCC10B 
THHBCC13A 
THHCCH02A 

TH03 

The Professional Cook’s Book – Commercial 
Cookery 
Covers all core food-based competencies for 
Certificate III in Hospitality – Commercial Cookery 
(THH31502). 
Deidre McLean, Loretta Sartori, Coral Walsh and 
Stuart Walsh 

496 
pages Learner Guide $65.50 

THHBCC11B 
THHGCS02B 
THHGCS03B 
THHGGA01B 
THHGTR01B 

TH03A 

The Professional Cook’s Book – Customers 
and Colleagues 
Covers all of the competencies relating to 
communications, safety and product promotion 
within the Certificate III ion Hospitality – 
Commercial Cookery (THH31502) 
Amanda Davies, Deirdre McLean and Jan Watson 

128 
pages Learner Guide $34.50 

THHADPT01B 
THHADPT02B 
THHADPT03B 
THHADPT06B 
THHBPT01B 
THHBPT02B 
THHBPT03B 

TH04 
The Cook’s Book – Pâtisserie 
Loretta Sartori 
 

352 
pages 

Learner Guide 
 $59.50 

THHADCC06B 
THHADPT04B 
THHADPT05B 
THHADPT07B 
THHADPT08B 

TH04A 
The Cook’s Book – Pâtisserie Showcases 
An essential reference for all those wishing to 
produce specialized desserts and showpieces 
Brendan Hill 

256 
pages Learner Guide $59.50 

THHCOR01B 
THHCOR02B 
THHHC001B 
THH9HS01B 

TH11 
Working in Hospitality Operations 
Emphasis’s training with a focus on customer 
service, customer satisfaction and professionalism. 
Amanda Davies 

128 
pages Learner Guide $42.50 

THHGCS01B 
THHGCS02B 
THHGCS03B 
THHCOR03B 
THHCOR02B 
THTTCO01B 
THHCOR01B 
THHGGA01B 

TH12 Working in the Tourism Industry 
Amanda Davies  Learner Guide Currently Not 

Available 
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 ORDER FORM 
Stock Code Title Qty Unit Price 

$AUD 
Total 

     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

Total       $  
Freight    $  

Terms & Conditions : By Using this order form you are deemed as an authorised representative of the organisation to purchase 
the products. Orders shall be deemed as completed upon a signature on the delivery consignment to the delivery address on 

this order form. Ownership of products remains with IBSA until full payment is made. 

Freight Charges - $10.00 first item $1 per item thereafter.  
Please allow up to 7 working days for delivery however most deliveries are sooner 

within metro areas. ABN 74 1096 003 02 
Total       $  

Fill in your required publications using the stock code and then fax to 03 9815 7001 
 
Org. Name:      Order No.       
---------------------------------------------------------------------- -----------------------------------------------------------------------------    
Contact:      Cheque Enclosed for $ 
---------------------------------------------------------------------- ----------------------------------------------------------------------------- 
Email:       Cardholder Name: 
----------------------------------------------------------------------- ----------------------------------------------------------------------------- 
Phone: (    )   Fax (    )                      Credit Card Type: 
-----------------------------------------------------------------------   □ Visa                      □ Mastercard                 □ Amex  
Mobile:       Expiry Date:           /                      
----------------------------------------------------------------------- ---------------------------------------------------------------------------  
Address (No PO Boxes): 
------------------------------------------------------------------------ 
        
------------------------------------------------------------------------ 
Suburb:   State:  P/Code: Signature 
------------------------------------------------------------------------ ----------------------------------------------------------------------------- 

Fax Number: 03 9815 7001 
Phone Number: 03 9815 7000 

Alternatively you can post your order to  
Building B, Level 2, 192 Burwood Road, Hawthorn Victoria 3122 
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