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Supports 
Unit Code 

Stock 
Code Resource Title Type Unit 

Price 
BSBADM307B SA737 Organise Schedules Learner Guide $22.95 

BSBADM406B SA746 Organise Business Travel Learner Guide $19.95 

BSBCMM201A 
BSBIND201A SI721 Communicate in the Workplace Learner Guide $24.95 

BSBCMM301A SCM731 Process Customer Complaints Learner Guide $19.95 

BSBCUS201A SC721 Deliver a Service to Customers Learner Guide $22.95 

BSBCUS301A SC731 Deliver and Monitor a Service to Customers Learner Guide $22.95 

BSBCUS402A SC742 Address Customer Needs Learner Guide $24.95 

BSBDIV301A SD731 Work Effectively with Diversity Learner Guide $19.95 

BSBFIA301A SF731A 
A Step by Step Approach to Maintaining Daily Financial 
Records Using MYOB Accounting V16 & V17 – Student’s 
Book 

Learner Guide $36.95 

BSBFIA301A SF731B 
A Step by Step Approach to Maintaining Daily Financial 
Records Using MYOB Accounting V16 & V17 – Teacher’s 
Resource CD - Publication Date TBA 

Facilitator Guide $49.95 

BSBFIA301A 
BSBFIA303A 
BSBFIA304A 

SF731C A Step by Step Introduction to MYOB Using MYOB 
Accounting V16 & V17 – Student’s Book Learner Guide $44.95 

BSBFIA301A 
BSBFIA303A 
BSBFIA304A 

SF731D A Step by Step Introduction to MYOB Using MYOB 
Accounting V16 & V17 – Teacher’s Resource CD Facilitator Guide $49.95 

BSBFIA302A SF732A A Step by Step Approach to Processing Payroll Using 
MYOB Accounting Plus V17 – Student’s Book Learner Guide $34.95 

BSBFIA302A SF32B A Step by Step Approach to Processing Payroll Using 
MYOB Accounting Plus V17 – Teacher’s Resource CD Facilitator Guide $49.95 

BSBFIA302A SF732C Payroll Fundamentals Manual – MYOB Accounting V16 – 
Student’s Book Learner Guide $29.95 

BSBFIA302A SF732D Payroll Fundamentals Manual – MYOB Accounting V16 – 
Teacher’s Solutions Book Facilitator Guide $19.95 

BSBFIA303A SF733A 
A Step by Step Approach to Processing Accounts Payable 
and Receivable Using MYOB Accounting V16 & V17 – 
Student’s Book 

Learner Guide $39.95 

BSBFIA303A SF733B 
A Step by Step Approach to Processing Accounts Payable 
and Receivable Using MYOB Accounting V16 & V17 – 
Teacher’s Resource CD 

Facilitator Guide $49.95 

BSBFIA304A SF734A A Step by Step Approach to Maintaining a General Leger 
Using MYOB Accounting V16 & V17 – Student’s Book Learner Guide $29.95 

BSBFIA304A SF734B 
A Step by Step Approach to Maintaining a General Leger 
Using MYOB Accounting V16 & V17 – Teacher’s Resource 
CD 

Facilitator Guide $49.95 

BSBFIA402A SF742 A Step by Step Approach to Reporting On Financial Activity 
Using MYOB Accounting v17  - Publication Date TBA Learner Guide TBA 

BSBFIM502A SF752A A Step by Step Approach to Managing Payroll Using MYOB 
Accounting Plus V17- Student’s Book Learner Guide $34.95 
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BSBFIM502A SF752B A Step by Step Approach to Managing Payroll Using MYOB 

Accounting Plus V17 – Teacher’s Resource CD Facilitator Guide $49.95 

BSBINM202A SN722 Handle Mail Learner Guide $22.95 

BSBITU101A ST711 Operate a Personal Computer – Office 2007 Learner Guide $24.95 

BSBITU201A ST721A Produce Simple Word Processed Documents Using 
Microsoft Office Word 2007 – Student’s Book Learner Guide $29.95 

BSBITU201A ST721B Produce Simple Word Processed Documents Using 
Microsoft Office Word 2007 – Teacher’s Resource CD Facilitator Guide $49.95 

BSBITU201A ST721C Discover Word Processed Documents Word 2007 – 
Discovery Series Learner Guide $32.95 

BSBITU202A ST722A Cerate and Use Spreadsheets – MS Excel 2007 – Student’s 
Book Learner Guide $29.95 

BSBITU202A ST722B Cerate and Use Spreadsheets – MS Excel 2007 – 
Teacher’s Resource CD Facilitator Guide $49.95 

BSBITU202A ST722C Discover Simple Spreadsheets Excel 2007 – Discovery 
Series – Student’s Book Learner Guide $32.95 

BSBITU302A ST732 Create Electronic Presentations  Learner Guide $34.95 

BSBITU303A ST733 Design and Produce Text Documents – Publication Date 
TBA Learner Guide TBA 

BSBITU306A ST736 Design and Produce Business Documents – Office 2007  Learner Guide $36.95 

BSBITU306A  Design and Produce Business Documents- Office 2007  Solutions Book $36.95 

BSBLED101A SL711 Plan Skills Development Learner Guide $15.95 

BSBMGT401A SMG741 Show Leadership in the Workplace Learner Guide $22.95 

BSBMGT502B SMG52 Manage People Performance Learner Guide $22.95 

BSBMKG414A SM7414 Undertake Marketing Activities Learner Guide $22.95 

BSBPMG510A SP7510 Manage Projects Learner Guide $29.95 

BSBPRO301A SPR731 Recommend Products and Services Learner Guide $19.95 

BSBWOR204A SW724 Use Business Technology – Office 2007 Learner Guide $24.95 
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Stock Code Title Qty 
Unit 
Price 

$AUD 

Total 
$ 

(Inc. GST) 
     
     
     
     
     
     
     
     
     
     
     
     
     

Sub total  

Freight  

 
Terms & Conditions: By Using this order form you are deemed as an authorised representative of the 

organisation to purchase the products. Orders shall be deemed as completed upon a signature on the delivery 
consignment to the delivery address on this order form. Ownership of products remains with IBSA until full 

payment is made.  
 

Orders will incur a $10 freight charge for the first item and $1 for each additional item 
thereafter. Total  

 
Fill in your required publications using the stock code and then fax to 03 9815 7001 

 
Please allow up to 7 working days for delivery however most deliveries are sooner within metro areas.  

 

Org. Name:   Order No.       

Contact:  Cheque Enclosed for $ 

Email:   Cardholder Name: 

Phone: (    )   Fax (    )         Credit Card Type: 

Mobile:    □ Visa □ Mastercard □ Amex

Address (No PO Boxes):  

 
    

  Expiry Date:           /                  

Suburb:             State:    P/Code:  Signature: 
 

 
 


