
Trainers and Assessors – Professional Development Workshop 

PEOPLE STRATEGIES FOR TRAINERS  
Tips and techniques for dealing with diverse and challenging learners 

Innovation and Business Skills Australia (IBSA) and APCOT are bringing you another high energy 
professional development program for trainers and assessors. This one day workshop will provide you with 
tips and techniques for dealing with the diverse nature of your learners and difficult classroom situations. 

You will be involved in interactive exercises and in‐depth debriefs and discussions in order to explore the 
diverse nature of your learners and effective ways to manage difficult situations. You will discover how to 
create a learning environment where every participant is getting maximum value, regardless of their 
different styles, attitudes and circumstances.  

This workshop will be packed with practical techniques to help you reconcile a variety of issues, such as 
dealing with participants from different generations, those with disabilities and those who speak English as 
a second Language.  

We’ll also take a look at those ‘challenging’ students. The talkers, poor listeners, the show offs, clowns, 
experts, the agitators, revolutionaries, distracted participants, the latecomers and unprepared students. 

Be ready for some Serious Fun while working through some Serious Concepts! 

Receive a FREE interactive and re‐usable portfolio of the strategies and interactive activities 
covered during the workshop. 

The Facilitators  
The APCOT Facilitators are all highly skilled, experienced and handpicked by Gabrielle Hartin, CEO and 
lead facilitator for APCOT. Gabrielle, a global leader in training and assessment has lived and worked on 
four different continents. Gabrielle founded APCOT when she saw a gap in the market for a high quality, 
Registered Training Organisation dedicated to the delivery of training and assessment and professional 
development for trainers and teachers.  

The APCOT facilitators will engage and guide you through the discovery of new learning points and new 
perspectives that you can incorporate into your design and delivery techniques. The APCOT facilitators all 
have an open mind, a willingness to learn and keep on learning and a desire to support your Continuous 
Improvement pursuits!  

The APCOT TAA04 learning programs and teaching resources have all been developed in-house by 
APCOT and therefore present a unique learning methodology based on Gabrielle’s experiences of 
working in Learning and Development on four different continents (Australia, Asia, South America and 
Europe) with people of varying ages, abilities and levels of English literacy.  

This need has seen APCOT use its national and international experiences to dedicate itself and focus solely 
on developing the skills and qualities of high performing trainers and leaders. 

 

Workshops 
There are currently no public workshops advertised for this course. 
To express interest in attending a public workshop, or to enquire about running this program for a group of 
employees in-house please contact: 

The IBSA Events Team 
   03 9815 7000 
 events@ibsa.org.au  

 


