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Privacy Statement 
___________________________________________________________________________ 

This policy describes IBSA's practices for managing the personal information we hold about our customers, 
potential customers and others. 
IBSA is required to comply with the National Privacy Principles ('NPPs') contained in the Privacy Act 1988 (Cth) 
('Privacy Act') .The NPPs set out the obligations of an organisation in relation to its collection, storage, use and 
disclosure of personal information. 
In summary, 'personal information' is information or an opinion relating to an individual which identifies or can be 
used to identify, that individual. 
For what purposes do we collect personal information? 
In general we collect personal information for the following primary purposes: 

• to conduct our business 
• to provide an market our products and services 
• to communicate with you 
• to purchase from you 
• to comply with our legal obligations; and 
• to help us manage and enhance our services. 

Whose personal information do we collect? 
In the ordinary course of IBSA's business we deal with a range of customers and business partners. In those 
dealings the types of individuals about whom we may collect, use, hold and disclose (as set out below) include 
(but are not limited to) 

• customers; 
• potential customers; 
• business associates and their employees; and 
• suppliers and their employees. 

What kinds of personal information do we collect? 
In general, the type of personal information IBSA collects, holds, uses and discloses includes (but is not limited 
to) names, addresses, contact details, occupations and other information which assists us in conducting our 
business, providing and marketing our services and products and meeting our legal obligations. When a 
customer purchases products from the lBSA Online Store website (IBSA Store), IBSA will also collect personal 
information (such as credit card details) necessary for the completion of the purchase, In most cases, if personal 
information we request is not provided, we may not be able to supply the relevant product or service. 

How do we collect personal information? 
IBSA will generally collect personal information by way of forms filled out by people online or sent to us by fax or 
post, face-la-face meetings, interviews, business cards, telephone conversations and, where there is consent 
from the individual concerned, from third parties. IBSA also uses cookies to make your use of our website as 
convenient as possible. If you do not wish to receive any cookies you may set your browser to refuse cookies. 
This may mean you may not be able to use some of IBSA's online services. 
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How might we use and disclose your personal information? 
IBSA may use and disclose your personal information for the primary purpose for which it is collected (as set out 
above) for reasonably expected secondary purposes which are related to the primary purpose, where we are 
legally required to do so (for example in the course of enabling customers to purchase from our online store) and 
in other circumstances authorised by the Privacy Act.  

To whom might we disclose your personal information? 
We may disclose your personal information to: 

• other companies or individuals who assist us in providing services or who perform functions on our 
behalf (such as our mailing house); 

• courts, tribunals and regulatory authorities if required by law; and 
• anyone else to whom you authorise us to disclose it. 

Management of personal information 
The NPPs require us to take reasonable steps to protect the security of personal information. IBSA personnel are 
required to respect the confidentiality of personal information and the privacy of individuals.  IBSA takes 
reasonable steps to protect personal information held from misuse and loss and from unauthorised access, 
modification or disclosure, for example by use of physical security and restricted access to electronic records.  
Where we no longer require your personal information for a permitted purpose under the NPPs, we will take 
reasonable steps to destroy it. 

How do we keep personal information accurate and up-to-date? 
IBSA endeavours to ensure that the personal information it holds is accurate, complete and up-to-date. We 
encourage you to contact us in order to update any personal information we hold about you. Our contact details 
are set out below. 

You have the ability-right to gain access to your personal information 
Subject to the exceptions set out in the Privacy Act, you may gain access to the personal information which IBSA 
holds about you by emailing reception@ibsa.org.au or telephoning 03 9815 7000. 
We will require you to verify your identity and to specify what information you require. A fee may be charged for 
providing access. We will advise you of the likely cost in advance. 

Enquiries 
If you have any questions about privacy-related issues please contact reception@lbsa.org.au or telephone 03 
98157000. 

Terms of Use 

This website is operated by Innovation & Business Industry Skills Council Ltd trading as Innovation & 
Business Skills Australia (IBSA). By accessing or using this website, you agree to the terms of use set 
out below (Terms of Use). The Terms of Use include our Privacy Policy and any other terms on this 
website. 
Use of some sections of this website may be governed by additional terms and those additional terms 
will take precedence over these Terms of Use to the extent of any express inconsistency. 
To the extent permitted by law, IBSA excludes all liability, however arising, whether in contract, tort 
(including negligence), under statute or otherwise, to you or anyone else for any loss, damage, costs or 
expenses suffered or incurred in connection with the use of this website or any of its content, including, 
but not limited to, the transmission of any computer virus. We recommend that prior to using any 
material downloaded from this website, you carry out an appropriate virus check. 
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To the extent permitted by law, IBSA excludes all warranties, whether express or implied, relating to the 
Availability and use of this website or the ownership, suitability for a particular purchase, accuracy or 
reliability of the contents of any document, software or other item accessible on or downloaded from 
this website. 
For your convenience and information, this website contains links to websites, but IBSA makes no 
representation or warranty as to the accuracy, currency or any other characteristic of the information on 
those linked websites.  No link to another website may be construed by you as an endorsement or 
recommendation by IBSA of any information, goods or services referred to on the other site, 
The trademark IBSA and the IBSA logo are trademarks of IBSA.  All other trademarks mentioned on 
this website belong to their respective owners. 
Unless otherwise indicated, IBSA is the owner or licensee of all copyright material on this website. You 
may print out the material on this website (other than material for sale in the IBSA Online Store} for your 
personal use.  Otherwise you may not reproduce, adapt, distribute, store in a retrieval system or 
transmit any of the material on this website without IBSA's prior written consent unless and to the extent 
permitted by law. 
IBSA may change the Terms of Use at its discretion and without notice by posting the amended terms 
to this page. By continuing to use IBSA's website you accept these Terms of Use as amended from 
time to time. 


