
BSB70107: Graduate Certificate in Organisational Learning and Capability 
Development; 

BSB70108: Graduate Certificate in Management (Learning) 

These qualifications reflect the roles of individuals who apply substantial specialised 
knowledge and skills in the field of learning and capability development. 

In these roles they make significant high level independent judgements in major planning, 
design, operational and management functions within highly varied or specialised contexts. 

This qualification may apply to leaders and managers in an organisation where learning is 
used to build capability - in these roles they harness learning to enhance existing practices 
and thinking, workforce capability and career development. In addition, the qualification may 
relate to professionals or managers in Registered Training Organisations seeking to advance 
organisational learning and capability. 

Job Roles  

Job roles and titles vary across different industry sectors. Possible job titles and roles relevant 
to this qualification include: 

• Human Resources Development (HRD) Operational Manager 
• Learning and Development Consultant 
• Manager/Head of Department, Registered Training Organisation (RTO) 
• Organisational Learning and Leadership Manager 
• Training Manager 
• Workforce Capability Development Leader 
• Workforce Planner 
• Educational professionals working within RTOs 
• Managers providing research or information related to career development. 

For more details please go to: http://www.ntis.gov.au 

 


