
 Financial Services Job Pathways FNS10 
Potential Australian Apprenticeships Job Outcomes Further Study Options 

Stream Certificate II Certificate III Certificate IV Diploma Advanced 
Diploma 

      
      
Financial Services 
 

• Sales Clerk 
• Customer Service 

Trainee 

• Insurance Clerk 
• Trainee Trust Officer 
• Bank Customer 

Service Assistant 
  

• Credit Officer 
• Branch Team Leader 
• Mobile Banking Consultant 

• Banking Services 
Manager 

• Credit Manager 

• Banking Services 
Manager 

• Financial Licensing 
Manager 

 
      
  • Personal Injury Claims 

Assistant 
• Injury Claims Team Leader 
• Return to Work Officer 
 

• PIM Case Manager  

      
  • Accounts Clerk 

• Payroll & Accounts 
Clerk 

 

• Bookkeeper 
• Accounts Manager 

• Assistant Accountant • Accountant  

      
      

      
  • Collections Clerk 

• Process Server 
• Mercantile Agents 

Officer (Repossession) 
 

 
 

  

      
    • Conveyancer 

 
• Conveyancer 

      
Entry level is usually at Certificate II or III, or at any level with Recognition of Prior Learning assessed on existing 

industry experience or qualifications 
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Australian Apprenticeships job titles may link to more online detail at www.aapathways.com.au.  To view Australian 
Apprenticeships jobs and training descriptions in other industries go to www.aapathways.com.au. 
This chart is provided as a guide only.  Further detail can be obtained from the Industry Skills Council, an Australian 
Apprenticeships Centre or Registered Training Organisation.  
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Website: www.ibsa.org.au 
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 Financial Services Job Pathways FNS10 
Potential Australian Apprenticeships Job Outcomes Further Study Options 

Stream Certificate II Certificate III Certificate IV Diploma Advanced 
Diploma 

      
      
  • Claims Officer 

• Insurance Broking Clerk 
• Life Insurance Clerk 
 

• Personal Injury Underwriting 
Agent 

• Insurance Officer (General) 
• Life Insurance Officer 
• Loss Adjustment Officer 
• Life Insurance Broking Officer 

• General Insurance Supervisor
• Insurance Broker 
• Life Insurance Team Leader 
• Loss Adjustor 

• Insurance Broking Manager 

      
   • Financial Markets 

Administrative Officer 
 

  

      
   • Trustee & Estate Administrator 

 
• Personal Trustee 
 

 

      
   • Assistant to Financial Planner • Financial Planner 

 
• Senior Financial Planner 
 

      
   • Assistant Financial Broker • Financial Broker  
      
   • Superannuation Fund 

Administrator 
• Superannuation Advisor & 

Manager 
• Superannuation Manager 
 

      
    • Financial Risk Manager 

 
• Financial Risk Manager 
 

      
    • Securitisation Manager  
      
    • Anti-Money Laundering & 

Counter Terrorism Financial 
Manager 

 

      

Entry level is usually at Certificate II or III, or at any level with Recognition of Prior Learning assessed on existing 
industry experience or qualifications 
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